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Section I
Major Accomplishments and Significanthevelopments
1 July 1959 - 30 June 1969

Included in this report is a statistical summary on the various
Branch programs. This statlstlical daete reveals that there were sig-
nificant incresses in Branch activity.

It should be noted that the scope and man-hours devoted to
Branch programs cannot be gauged by statistical reporting of ceses
handled. Within each activity, cases handled will require & varying
degree of time and effort. For example, many death cases require
extensive after-hours activity end some require none. Each death
case requlres extensive contact with next-of-kin, liaison within the
Agency and with other Federal agencies and often with private
attorneys. While some cases can be fully processed in a few weeks,
some cases mey require months of reguler effort. The same is true
with medical claims, retirement, and our other programs.

Casualty Program

1. There was & continuance of the excellent relationships be-
tween the Branch and operating offices. In addition, our reporting
and lialson procedures were thoroughly tested during this reporting
period by many difficult, sensitive, and time-consuming death cases,
including suicides and some unusual overseas deaths. While lmprove-
ment is elways sought, our present procedures have proven to be more
than sdequate in fulfilling this extensive Branch responsibility.

2. Branch representatives continued discusslons with senlor
casualty personnel of the military services in a further effort to
improve procedures for handling deaths of employees under military
cover.

3. One hundred twenty-three serious lllness cases, mostly
psychiatric, and 34 death cases were handled by the Branch. Of the
34 deaths, 28 were employees and 6 were dependents. Four retiree
deaths were also handled. Causes of employee deaths were as follows:
heart attack, 9; cancer, 8; accldental, h; suicide, 2; cerebral, 2;
miscellaneous diseases, 3. Seventeen decedents were under age 50;
14 were under age 45; and 10 were under age 40.
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Misa_igg- in-action ceses

25X1A

Retirement Program

1. The most significant increase occurred in the number of
retirement interviews conducted, 687 as compared with 531 during the
previous period., Considering that meny of these interviews require
several hours of discussion and anelysis, the total effect of these
interviews on Branch time was steggering, The increase mey have re-
sulted from the Agency-wide attention given to retirement as well as
fram the many group briefings conducted by Branch personnel.,

2. There was only & slight decreesse in the number of employees
actually retiring, 51 as compared with 53 during the previous period.
This statistical similarity occurred even though many eligible employees
deferred retirement until their eliglibility for the new Federel Heslth
Benefits had been established. Of the 51 retirements, 2k were disabil-
ity, 22 were optional, 2 were mandetory, 2 were re-employed ennuitents
and 1l was discontinued service.

3+ The Branch Chief and a representative of the Office of the 25X1C
Comptroller met with the Director, Bureaun of§ Retirement and Insurance

1o explore means of properly document ‘
sxic i T
ated in an adequate internal procedure and an egreement with the Bureau

of Retirement and Insurance for handling such cases.
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L, The Brench identified employees who would become eligible
for retirement during 1959, 1960, and 1961.

5. As a result of experlence in one case, a review wag started
of all super~grade personnel folders tc ensure thet a proper identi-
fication of crediteble service could be made when needed.

Federel Employees' Group Life Insurasnce

1. Personslized FEGLI certificates, reflecting changes in
coverage, were prepared for each employee having this insursence.

2, Because of difficulties experienced in several cases, &
review was made of all personnel folders to ensure that
FEGLI documentation was in order. Several troublesome cases were
identified and resolved.

3. ILielson with representatives of the Office of Federel Emne
ployees* Group Life Insurence was further improved, and procedures for
hendling speclal cases revised.

Campensation end Medicel Claims 25X1A

2. 'The Branch Chief accompanied the Division Chief to a meeting
with Chief, Finance Division on the documentation of overseas medlcal
claims, Appropriate procedures were instituted.

3. Bome significent epprovels of FECA cleims were obtained, parti-
cularly in the case of a polio deuth cese.

4, Further effort was devoted to several long-stending BEC cases.
One, dating back to 1953, is now being reviewed by the Employees'
Canpensation Appeals Board. '

5., As shown in the statistical sumary, 52l employee claims were
handled by the Branch in FY 1960, Two hundred fifty-one of these claims
were pressed by the claimants for reimbursement of medical expenses, Or
payment of compensation, or both., Of the 251 pressed claims, lll were
processed with the Buresu of Employees' Compensetion, and 130 were pro-
cessed under the Employee Overseas Program. One was processed internally

as & BEC-type case and one as & split case.
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6. Excluding pending cases carried fram the previous report , the
following comparison mey be made between the present FY 1960 report
and previous FY reports of new cases recelved.

FY 1960
FY 1959
FY 1958
FY 1957
FY 1956
FY 1955
FY 1954
FY 1953

BEC - ke C
111 138
93 13k
83 | 129
107 108
87 | ko
1 1 27
.51 50
ko ‘ 34

T. One hundred eighty-one Dependent céees were also handled by
the Branch. The following comparison with previous reports may be

made:

FY 1960
FY 1959
FY 1958

FY 1957

181
209
213

93 25X1C

8. It is significent to note that BEC jzmé]. 4(a)(5)(C) claims in-

Social Security
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3. Steadily increasing inquirles and requests for advice and
assistance in regard to Social Security matters and claims indicates
a growing awareness on the part of offices, case officers and em-
ployees as 10 the significance of the legislation. The review of all
retirement cases keyed to the possibility of concurrent Social Becur-
ity coverage or qualification therefore is a further indicatlion of
the foregoing.

Unemployment Campenseation

25X1A
25X1A

5X1A

Employee Counseling

1. There was a decrease in the number of counseling cases, T6
as compared with 11k in the previous period.

2. Indebtedness complaints numbered 139, a significant increase
over the 87 in the previous period. It should be noted, however, that
many letters are received in chronlc cases.  The new Branch procedure
vhereby chronic cases are referred to the Special Assistant to the
Director of Personnel has met with success. The procedure has actually
resulted in the separation of chronic offenders.

Pre~exit interviews, Exit-processing, and Assoclated activities

Statistics are lncluded in Statlstical Summary.

Recreastion Progrem

1. The number of employees participating in the various recreation-
el activities remained sbout the same as last year, epproximately|l]i 2°X°
During the year two activitiegsy a Fencing Club and a Horseback Riding
Club, were received under new leadership and are enjoying considerable
BUCCEES,

2, .Working on the philosophy thet all recreational activities
should be employee desired, employee initiated, and employee operated,
we bave continually worked towards glving responsibility for as much of
the operating deteils as possible to participating members. This offilce

5
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provides financial and administrative asssistance as needed (within
our limitetions) and assists with elements of orgenization, security,
schedules, reservations, oubslde contect, etc.

3, The Branch Chief accompanied the Executive Officer, Office
of Personnel, to a meeting with the Inspector General to resolve
possible discrimination problem in & Bowling lesague.

Newsletter

The new format and size of the Recreation Newsletter has been
favorebly accepted. New sources for msterial regarding informetional
highlights have been utilized. This permits writing of the Newsletter
over a larger period of time and reduces the month-end rush and typing
requirements.

Welfare Fund

1., During the past year 2k welfare loans were extended to em-

ployees. A considersble number of requests for loans evolved into other
courses of action after counseling. A Branch representatlive also served

as counselor/interviewer for applications for PSAS loans.

2. The consolidated bockkeeping system for the Welfare Fund and
the Recreation Association worked satisfactorily, saving men-hours of
work.

Charity Drives

1. The Agency conducted two charity drives during FY 1960, The
major drive, conducted in the fall of 1959, was for the Unlted Givers

Fund. Our PSAS cempaign wes held concurrently with the UGF Drive. The

spring (1960) drive benefited National Health and Joint Crusade.

2, The following figures show the result of the past two drive
periods:

1958-1959 19591960
UGF $10k4,773.00 $100,000.00
National Health 23,630.68 | 23,298,15%
Joint Crusade 12,669.60 | 13,045.37
PSAS 12,672.60 14,823.67
TOTALS $153,745.88 $151,167.19

*There were two lesa health agencies in the ceampalgn.

6
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Blood Donor Program

1. As shown in the followlng figures, total donations in the
period decreased:

1957-1956 1958-1959 1959-1960
Blood Donors 1901 (158 donors 1637 (135 donors 1538 (128
per month) per month) donors per
month)
Blood Replacements 84 100 115
Decrease in Donors 99

Incresse in Replacements 15

2. In an effort to increase donations ,‘ the Branch has prepared
a proposal for submission to the Director of Personnel.

U, S, Savings Bond Campaign

1. The Agency perticipated successfully in the Govermment-wide
Savings Bond Campaign held during Mey snd June. As a result, 236 more
employees began buying Savings Bonds, and bond purchase deductions ine
creased by $1,625 to a new total of $36,500 per pay period. More than
one end one querter million dollars ($1,266,675) worth of Savings Bonds
at meturity were bought in FY 1960 by Agency employees in Headquarters.
Peyroll deductions saved to purchase these bonds amounted to $ol5,383.

‘ 2. Branch promotional efforts included an ell-employee notice
25X1A P -igned by the Director, posting of more then 200 posters
and bus placerds, and distribution of informational inserts with salary
checks. Continuing increases in bond sales are expected from planned
aistribution of another promotional piece with salary checks just after
the upcoming pey increase takes effect.

Miscellaneous Activity

1. The Brench conducted many group briefings in the Office of
Communications, Office of Security, FE Division, end [ °5X1A
25X1A B = w1l 2¢ bundreds of personal briefings. '

2., BSeversl cases of a delicate nature were handled by & Branch
representative.

3. Considersble time was devoted to improving over-all lisison
with other Federal agencles.
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STATISTICAL DATA ON CERTAIN FUNCTION

1 July 1959 - 30 June 1960

Casualties Reported

l. SeriOus messes-------------------ﬂ----------
2, DegthSeswesewarncecann= . e 5t s e 0 0
Retirement

l‘ Intemevs-----"------ - - oy on 4o o8 o wn
2, BService Credite-ceceewca~mn=n- - -
30 Betimen R O S S -‘ ‘. -
}, Direct Refund- ———— -
5& ma’th BenEfitB - Tr-u---—----

. speCial Han-d].ing-----—--.-- epr— -‘ - -

Federal Employees' Group Life Insurence

1.
2.

3e

Agency Certification of Insursnce Statuseawwe-
Request for Insurance . - ——

Unpedid Compensation

Total Claims - ‘ —

Pre-exit Interviews, Exit-processing, Counsél:l.ng, and

Asgocigted Activitlies

1.

2.

Resignations - 8eparations

Summer Employee€ge=~= - o on —————————
Retirement~ -
Deathgem=- - ‘ -

For Milita.ry service----—-—---- - 5 0 A OO I I O A S WD W

o G P GO TGP SU BP0 S5 40 U wE O G

¢S-12 and Above Employees Included in Above
Totals

In person===«= - 105
In gbsentia~semrnemcnweonconsncens 26
DegthEmememmmasenmmnnmees=anense= L}
Retirementw=ceneccecocnenunwnares 18

Advenced Sick leavesm=mween=—== -

-8-
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687
17
51
13
28

15

120
69

29

170

29
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3.
b,

5.

Leave Without Pay, including maternity--eewee=-

Counseling—- - - -

Indebtedness Ccmplaints-----------;-----------

Compensation end Medical Claims - loyee |

1.

2.

3.

Cleims Activity

Total Casegemeccew - e
New Clalms Pressed: L---
New Claims Not Pressed (CA=l)emweemccwoa ———

Nature of Claims Processed

Total Claims Processede-w=-- -
Medical Expenﬂes------------.--------------
Compensation
BOth - Lt d ] > > S " >

Ultimate Method of Processing

Total Claims Processedr-----------%-----------

BEC

BEC - Lol d 0 0P D D I D S A S T T ) SN R S
4(8) (5)(C)mmmmmmmmmamammm e m e e e
BEC Type--=c==m= LT
8plit Cegew=- - - -

Aetion Tgken on Cleims

Total BEC C&SGB- - - - - . o en
APProvelm=emeeee cmmno -
ReJectedP----~ L dod D G PN W B -
Withdrawn or Imactive —— ——men———

Internal

TOta; h(a)(B)(c) OB E B o o oo s i o o o o 1 00 0 0 o o o o

Approvedr----------------. -

Withdrawn or Insctive B

Pending—------------—-------—------u------—

-9
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52k

251
273

138
120
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Totel BEC-type Cases (approved)eweemwee—e-ee-- 1
Total Split Cases- - 1
Approved=e=-=- - - 0
Pending —— ; 1

1

Medical Cleims - Dependents |
Total COBCSwmmmmmenmmewmes o wwww J.- - ]_8]_
Approveduu------------------- _. . 153
Redected-- - 0P TG P PO D G R AP U l,.‘.
Withd.ram—---------—-—-nu-- 0
?endinﬁ-—----- -t D 4B S A - 13
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SECTION II

Plans for Fiscal Year 1961

1. The Branch will continue its conatazi'b review of procedures
for use in its casualty program.

2. With respect to medical claims the passaege of H. R, 7758,

Overseas Differentials end Allowances Act, will have a nmajor effect 25X1A
on the number of claims processed by the Braach. This Act extends
coverage of the overseas to loyees on TDY
25X1A
25X1A6a 25X1A6a

3. The Branch anticipates a continuation of the increased
asctivity on the current MIA cases. The new case in this category
will undoubtedly require considerable attention by the Branch.

4, With respect to the retirement progream, the Branch expects
s significant increase in the number of retirement appllications pro-
cessed since meny employees heretofore eligible had delayed their re-
tirement pending the esteblishment of thelr entitlement of the FEDERAL
HEALTH BENEFITS ACT. Furthermore, increases may result from further
attention devoted to the Agency's retirement program for thoge in-
dividusls who become eligible for retirement. It is expected that the
entire retirement activity will consume an unusually high number of
Branch man-hours. ' ’

5. The Branch is again recommending a trip by the Division Chief
+o the EE and WE areas in the hope that a trip to these areas might be
a8 profiteble as his trip to the FE area that resulted in a greater
understending by overseas personnel of thelr statutory entitlements.
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SECTION III

Genersl Objectives of Fiscal Year 1962

Fo program chenges are contemplated at the present time for
Fiscel Year 1962.
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